
How to reschedule an appointment
1. Go to the MY ACCOUNT PAGE and log-in

a. Everyone has an account created upon purchasing an item. In case you do
not know your login info, please press the “Lost your password”. You will
receive an email to set up a new password.

2. Click on the button “orders”
3. Next to your order there is a “view” button. Press it.
4. You can now view your entire order. Press the “reschedule booking” button.
5. Select your desired date, possibly time too based on the booking and press

“confirm”.
6. You have now successfully rescheduled your booking.

Note there may be design changes in button placements, colors and other changes but the
process is the same.




